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________________________________________________________________________ 

 

Date: 18
th

 January 2022        Name: _____________________ 

Time: 8:30a.m. – 11:30a.m.       Class: S 6 _____  No.: ________ 

 

 

INSTRUCTIONS 

 

1. Write your Name, Class and Class Number in the spaces provided on this page. 

 

2. The examination is divided into TWO parts: Part A (Group Discussion) and Part B 

(Individual Response). 

 

3. In Part A, you will be given a passage to read and a discussion topic related to the passage. 

You will be given 10 minutes to prepare for Part A and you will have 8 minutes for the 

discussion (6 minutes for a group of three candidates). During the preparation, you can 

make notes on the notecard given but you CANNOT take notes during the discussion. 

 

4. In Part B, you will be asked a question related to the topic in Part A.  You will have up to 

one minute to answer the question. 

 

5. Both the Question Paper and the notecard MUST be returned to the examiner after the 

examination. 
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PART A Group Interaction 

Below is a memo sent to the managers at a mobile phone company from the CEO: 

New hiring policy 

Dear department managers, 

 

Please be aware that we are implementing a new hiring policy effective from today. For the past 

five years we have required all job applicants to complete an intelligence quotient (IQ) exam. 

IQ tests measure logic, reasoning, memory and problem-solving skills. From now on, however, 

there will be an additional required test that measures emotional intelligence. All potential 

employees must complete an emotional quotient (EQ) exam. Emotional intelligence is 

calculated based upon a person’s ability to understand and control their emotions, as well as to 

interpret and respond to the emotions of others. We expect that staff with high EQ will be able 

to interact very well with clients and other employees. Only applicants with a high IQ and EQ 

will be considered for employment. Please let me know if you have any questions or concerns.  

 

Yours truly, 

Ms Tong 

CEO 

In-Touch Communications Inc. 

 

Your group is planning to write a magazine article on whether you think this change of hiring 

policy in companies such as In-Touch Communications Inc. is a good idea. Discuss what to 

include in your article. You may want to talk about: 

  whether it is a good idea to assess the EQ of a potential employee 

   other ways of judging a person’s character and potential 

   important skills in the workplace 

   anything else you think is important 

 

PART B Individual Response 

The examiner will ask you one or more questions based on Part A. You will have up to  

1 minute to respond. 

End of Paper 


